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2017 has been another great year for Nordic Choice Hotels. The company has delivered its best ever
operational result and during the Grand Travel Award we brought home the most important awards
for the best hotel company in Norway, Sweden, and the Nordic region. One word defines last year’s
developments very well: innovation. New breakthroughs within several areas in 2017, such as the
introduction of Sweet Dreams Stay, the campaign that allows guests to support a great cause while
having a good night’s sleep, resulted in Nordic Choice Hotel making it to the Top-10 list of Norway’s
most innovative businesses. And the results speak for themselves: it pays off to be innovative.
At Nordic Choice we have a tradition and a culture of doing more than what’s expected from us – for
the guests, our people, the company, and for the environment. We strive to run the hotels in
harmony with, not at the expense of, the world around us. In Nordic Choice Hotels we call this work
WeCare.
WeCare is about how we, in our daily work, take care of people, environment,
and profitability, all at the same time. In our view, we cannot be profitable
without also caring for people and the environment. We know however, that
we will not able to look after people and the environment without being
profitable.
We have mapped out how our 190 hotels in Norway, Sweden, Denmark,
Finland, Latvia, and Lithuania affect the environment, and society, and we have
listened to what our guests, suppliers and representatives from important
society groups say. By doing this, we have defined which areas we should focus on in our
sustainability work. Our main focus areas are:
● Diversity amongst employees
● Ethical and sustainable trade in our supply chains
● Community engagement in our neighbourhoods
● Global social responsibility by fighting human trafficking
● Environmentally friendly operations
● Good, healthy and sustainable food
The Sustainability report will describe the work carried out in the focus areas above, as well as
outline how we will achieve continuous improvements:
● We will create opportunities for people inside and outside our business.
● We will conduct our business to have positive impact on our ecosystems and biodiversity.
● We will make our guests feel a little bit better when checking out than they did when
checking in.
WeCare is part of our identity and culture – and we are proud of it.
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